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Founded 1882

Utility Department

Customer/Consumer

Rights & Responsibilities

Utility Purpose Statement

“Quality of Life” will be enhance by offering
the best quality of water to our community
and by ensuring that water is returned to
Walnut Creek in the best possible condition

for our environment.

The Utility Consumer will be treated in a .
“Friendly Manner”. Operations will be done

in a cost effective way.

Services will be provided in a manner to
create a place where people want to live ;

|
and businesses prosper.
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Origin —7
of

Rights 0

As a utility customer you have certain rights pertaining
to your utility services. We pledge to honor your rights:

a)
b)

c)

d)

f)

Your right to on-time and accurate service

Your right to quality water that is documented in

the Consumers Confidence Report (CCR)

Your right to protected water by a “Backflow

Prevention Program”, Village Codified Ordinance

Chapter (VCO) 935. A description of the complete

program can be found on our website

www.ashvilleohio.gov, by email request at
ashvilleohio@ashvilleohio.gov or by calling

740/983-6367.

Your right to an explanation of the services or

denial of services provided

Your right to be heard (VCO 925.03 Notice

Procedures)

A. Written notice of proposed disconnection of
service, for any reason other than voluntary
disconnection where the customer is asking
for disconnection, and is also the only
consumer at the address, must be sent by
the Village at least 14 days, and no more
than 30 days, prior to the date for proposed
disconnection.

Your right to a complaint procedure (VCO 925.07

Hearing Procedures):

A. Complaint Procedures
1. Informal Complaints
(@ If you have a complaint or question
about your utility service, you should
first contact the utility clerk. The
address and phone number for the
utility clerk are listed on your utility bill.
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(b)

()

The utility clerk is required to
investigate every customer complaint
received, and complaints should be
resolved within 10 business days. If the
utility clerk is unable to resolve your
complaint within ten (10) business days,
the utility clerk must provide you with a
status report every five business days
following the initial period.

If your complaint is not resolved to your
satisfaction with the utility clerk, ask to
speak to the village administrator. This
will  begin the formal complaint
procedure.

Formal Complaints

(@)
(b)

(c)
(d)
(e)

You have the right to file a formal
complaint with the village administrator.
The village administrator will investigate
every customer complaint received and
complaints should be resolved within an
additional ten (10) business days. If the
village administrator is unable to
resolve your complaint to your
satisfaction you can appeal to the utility
committee.

The utility committee will set a date and
time for a hearing of your complaint.
The utility committee will hear the
complaint.

The utility committee must provide the
customer a report on their ruling
(Approved Utility Committee Minutes).

Customers have the option to represent

themselves in a formal complaint

proceeding or hire an attorney. A hearing is

similar to a court hearing, with a recording

of the proceedings.

g) Your right under VCO 925.08 Non-discrimination
against Consumers.
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Responsibilities

Promise for a Promise

As a utility customer you have certain responsibilities
pertaining to your utility services. We are committed
to providing you utility services when you, the party
responsible for the utility bill fulfill the following
obligations:

a)
b)

c)

d)

e)

f)

Make payment of utility bill in full and when due.
Sign a “Utility Payment Agreement” if payment is
past due, Exhibit 1.

Allow safe access for reading of meters,
emergencies, repairs and replacement of lines. This
meter includes but is limited to “Radio Read”,
“Digital Read” and “Touch Pad”. The customer
must provide restraint of their pets.

Comply with the” Backflow Prevention Program”,
Ordinance Chapter 935. A description of the
complete program can be found on our website
www.ashvilleohio.gov, by email request at
ashvilleohio@ashvilleohio.gov or by calling
740/983-6367.

Obtain approval from the location user for
voluntary turn off of service. In the event any
service address that would be affected by owner
requested disconnection of a consumer household,
notice of disconnection of service must be
delivered to each service address so affected.
Ensure that all water is metered. The service
location is not in violation of Ohio Revised Code
4933.18 or 4933.19 involving the use of a jumper or
any by-pass mechanism. This could result in
service termination.
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g)
h)

Under
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Pay all liens certified against the property pursuant
to Ohio Revised Code 735.29(A).

Ensure your tenant makes a $75.00 deposit and
signs a contract.

The owner (customer) must pay the utility bill in the
event your tenant (consumer) is more than two (2)
months or sixty (60) days behind the amount owed.
If bill is not paid it will be sent to the County
Treasurer to be placed on the owner’s Property
Taxes. Rights of the Village to lien property as
provided by law, including but not limited to the
procedures of Ohio Revised Code 735.29(A) for
certifying past due water bills to the County Auditor
for collection.

Pay the utility bill when a service location, with one
tap, is serving multiple households. The Utility
Department is prohibited from terminating the
services of any meter serving multiple customers
(925.08 Non-discrimination against Consumers), the
village will bill the owner for the services provided.
As in above section #i. if the utility bill is more than
two (2) months or 60 days behind the amount owed
will be sent to the County Treasurer to be placed on
the owner’s Property Taxes. Rights of the Village to
lien property as provided by law, including but not
limited to the procedures of Ohio Revised Code
735.29(A) for certifying past due water bills to the
County Auditor for collection.

most circumstances the Responsibilities include an

appeal process:

Appeal to the Utility Department
Appeal to the Village Administrator
Appeal to the Utility Committee

Form for appeal is Exhibit 2
Form for Utility Agreement is Exhibit 1

Forms are available on www.ashvilleohio.gov
200 East Station Street, Ashville, Ohio 43103
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IV. Most Common Sources of Water Leaks
Drip, Drip, Drip
Leaks from pipes, plumbing fixtures and fittings are a significant
source of water waste for many households. Research has shown
that the typical home can lose 2,000 to 20,000 gallons (7.6 m3 to 76
m3) of water per year due to leaks. Some leaks are obvious, such as
dripping faucets and leaking water heaters. Unfortunately, many
leaks go undetected for years because the source of the leak is not
visible.
Do you need to find leaks in your home? Use the helpful
information below:
Q Whole House Meter Check for Leaks

The village uses Neptune Meters which have leak detection

Replaceable Battery )
Antenna @

Light Sensor €)

Flow Indicators @)
Date of Manufacture €
LCD Display @

T-10 Meter €

OFF
FLASHING

@ NePTUNE

ON CONTINUOUSLY TECHNOLOGY GROUP

neptunetg.com

Off = No leak indicated. Flashing = Intermittent leak indicates that water has been used for at
least 50 of the 96 15-minute intervals during a 24-hour period. On Continuously = Indicates
water use for all 96 15-minute intervals during a 24-hour period.

Q Toilet Leaks
Toilets are one the most common sources of leaks in the home,
and usually go unnoticed because the leaks are often silent and
out of view. Several research studies have found 20% to 35% of
all residential toilets leak to some degree. Large toilet leaks can be
detected when the valve constantly emits a hissing or gurgling
sound when the toilet is not in use.

Q Water Supply Line Leaks
There are sometimes leaks between the meter and the home, in
the water supply line. These leaks are often difficult to detect
because the supply pipe is usually buried at least 3 feet (.91 m)
below the ground surface. Sometimes the leaking water will travel
along the pipe, back to the meter.

January 2014 8 of 16


http://www.home-water-works.org/indoor-use/leaks#toilet
http://www.home-water-works.org/indoor-use/leaks#sply-ln

Rule Adopted for 2014 Date Printed: 3/4/2014

Faucet, Shower, and Tub Leaks

Faucet leaks are a common occurrence and are generally simple
to repair. A faucet dripping slowly at only one drop every two
seconds will waste more than 1,000 gallons (3.7 m3) per year.

O Whole House Humidifier Leaks

O Pool and Fountain Leaks

A good source of this information and water
conservation can be found at:
- http:/lwww.home-water-works.orgfindoor-use/leaks ~ home works

Iv. GLOSSARY/DEFINITIONS

Billing Address: The address at which the customer contractually liable for utility
services furnished to a service address receives billing from the Village. Billing
addresses may, but need not, be the address at which said services are received.

Consumer: Any person who is the ultimate user of utility services provided by the
Service Village. It can be the owner. It is always the tenant.

Consumer Household: Any service address in which the customer who is
contractually liable for utility services furnished to that address does not reside.

Customer: Any person or entity who enters into a contractual agreement with the
Village to receive or to pay for utility services provided by the Village. Customers may
be the consumer if they reside at the location where the utility service is provided.
The customer is ultimately always responsible for the utility bill.

Customer Household: Any service address in which the customer who is
contractually liable for utility services furnished to that address resides.

Deposit: Payment by tenant in advance of utilities being placed under their name.

Service Address: Any individual address at which utility services are fumished, a
consumer and/or customer. The singular may include the plural. Most service
addresses will be individually metered. However, in apartment buildings, apartment
complexes, duplex apartments, etc., one meter may supply more than one
household. In such circumstances, each individual apartment is a separate service
address as that term is used herein.

Village Administrator. The Village Administrator shall be empowered and required
(when good cause is shown) to compromise and adjust billings; negotiate, defer and
compromise disputes as to service requirements or payment demands and to cancel
disconnection and/or order reconnection. The Village Administrator shall strive to
arrange reasonable alternate methods of payment, or reasonable security for
payment, in order to preserve utility service, and shall maintain residential utility
service, without discrimination. The Village Administrator shall preside at hearings
held pursuant to these rules.
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EXHIBIT 1
SERVICE ID#

VILLAGE OF ASHVILLE

peotion 200 EAST STATION STREET
() P.O. BOX 195
W ASHVILLE, OH 43103

1..@' wwwaalwlllonhln.gw (740) 983-6367
UTILITY PAYMENT AGREEMENT *

Customer Name

(Name)
Service Address
Information

{Street Mumber and Mame)
Ashville, OH 43103

Mailing Address

Information
{Street Mumber and Name)

(City {\illage), State, and Zip Code)

Amount Due $
(This amount includes services for current utility balance and past due balances, incuding penalties applied.)

Payment Per this agreement with the Village of Ashville you have agreed to:

Agreement Please Check One:

A_|:| Complete payment of account by

(Date)

B.I:l Payments of $ in addition to my current monthly
utility charges, due no later than
the 15" of each month beginning

Payment Please make your check payable to Village of Ashville, and thank

Agreement you for your business.

Signatures Please sign below upon acceptance of this agreement. Notification
is required if property is for sale. Failure to notify will result in any
outstanding balance to be place on “Property Tax”. Failure to
comply with this contract may result in utility termination and |, the
undersigned customer, hereby waive my right to receive any
additional notices.

* For agreement to be in effect, it must be sign by village representative.
{Customer's Signature) (Village of Ashville Representative)
(Witness) (Date Signed)
Revised 1/10/14
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EXHIBIT 2

SERVICE ID#

VILLAGE OF ASHVILLE

N
oy : 200 EAST STATION STREET
/% ﬂ/: P.0. BOX 195
yz / Zﬂ ASHVILLE, OH 43103

()Qfﬁcl-.‘i’& www.ashvilléohio.gov (740) 983-6367

HEARING PROCEDURES
Ordinance 925.07

Persons who wish to contest a denial of utility service, or the Village’s decision as to billing
or a proposed disconnection of utility services (hereafter “the person”) shall be afforded a due
process opportunity to contest the Provider's action or inaction prior to termination of service.
Due process opportunity is the right to a face-to-face meeting with the Village Administrator, at
which time a person may:

(a) Have the assistance of a representative; and
(b) May present documentary and/or oral information and/or the testimony of
witnesses for the Village Administrator’s consideration.

These persons shall be entitled to reasonable access to the Village's business records
concerning the affected service address in order to prepare for the meeting, which right of
access includes the right to obtain copies of documents found therein upon payment of the
actual cost of copying. The Village Administrator shall make a written decision after the hearing
and the reasons for the decision. A copy of the decision shall be delivered to the person; a copy
shall be retained in a special decisions file; and a copy retained in the business files kept by the
Village relating to any service address affected by the hearing.

Due process hearings shall be held within a reasonable time after a verbal or written hearing
request has been made, but will not be held so quickly as to deny the person an adequate
opportunity to seek assistance or to prepare for the hearing, in light of the person’s
circumstances. The hearing decision shall be sent to the person within a reasonable time after
the hearing. If a hearing has been requested prior to actual disconnection of service, no
disconnection may occur until five days after the hearing decision is delivered to the person who
requested the hearing. (Ord. 94-1. Passed 2-7-94.)

A second review process does exist. The decision of the Village Administrator can be reviewed
by the Village of Ashville Utility Committee. The Utility Committee can meet the first three
Mondays of a month but the meet must be scheduled. They meet before or after Council which
meets a 6:30pm. For a hearing or review check a box below:

Please Check One:

A.|:| Meeting with Village Administrator

Preferred Date(s):
B. |:| Review by Utility Committee
(Customer’s Signature) (Village of Ashville Rep)
(Print Name) (Print Name)
Phone and/or email: to arrange

Revised 5/14/13
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EXHIBIT 3

SERVICE ID#
VILLAGE OF ASHVILLE

= ; ™
o5 Olde, "'ﬂ ) ) 200 EAST STATION STREET, P.O. BOX 195
///W‘Z% % ASHVILLE, OH 43103
éh«'ﬁc 13 www.ashvillé:rhio.gav (740) 983'6367

If this propert is being used as a
rental property, the tenant will need
to complete a “Tenant Utility
Agreement.

1

Owner’s Name |
|

1

|

While the tenant may provide. a $75.00:
1

1

|

1

(Customer = Property Owner/Agent Name)
Owner's
Mailing Address

(Customer Street Number & Name)

deposit, if that deposit does not cover the
“Utility Bill" the owner will be responsible for

(City/Village, State, and Zip Code)
Phone Number

(Home Phone) any outstanding balance.
Phone Number 1 { .

(Cell Phone) Ohio Law & Village Ordinance
Action Taken: [Water  [ISewer [IRefuse  *Stormwater cannot beturnedoff
[J Final Read (must check one) L] Turn-off Service [] Leave Service-on

If service is left on why:

[] New Service (must check one) [ Turn-on Service [] Leave Service-off
If service is left off why:

This agreement is made into this date and between Ashville, and

hereafter referred to as “Owner” who is owner of the service

address listed above.

This agreement is subject to all Ashville Ordinances and Laws now in force or which
shall later become in force and all rules and relations of Ashville. | understand that the
utility services are granted solely on the basis of personal information submitted as part
of this agreement and certify that all such information is correct. | agree that this
application for service, when accepted by Ashville, shall form a binding agreement
governing the terms of all Utility Services rendered to me.

| understand and agree to comply with property owner responsibilities and do
understand and agree that any portion of the water, sewer, refuse, and stormwater bills
may be assessed onto the property if left unpaid.

Property Owner/ Agent's Signature Print Name Date

Property Owner/ Agent’s Signature Print Name Date
Office Use Only:

Recorded:
Print Name Signature

Revised 2/20/13
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EXHIBIT 4

SERVICE ID#
' \// N VILLAGE OF ASHVILLE
o0, / ll) ) 200 EAST STATION STREET, P.O. BOX 195
@%% % ASHVILLE, OH 43103
et b (740) 983-6367
www.ashvilldohio.gov
TENANT (S) UTILITY AGREEMENT (WATER, SEWER, STORM, REFUSE) *

Owner’s Name Tenant’s Name
(Customer = Property Owner/Agent Name) (Tenant=Consumer by Ordinance)
Owner's Tenant’s
Mailing Address Service Address
(Customer Street Number & Name) (Street Number and Name)

Ashville, OH 43103

(City (Village), State, and Zip Code)

Phone Number Phone Number
(Home Phone) (Home Phone)
Phone Number Phone Number
(Cell Phone) (Cell Phone)
Action Taken: 0 water [ Sewer [ Refuse * Stormwater cannot be turned-off
[ Final Read (must check one) U Turn-off Service U Leave Service-on

If service is left on why:

[] New Service (must check one) L] Turn-on Service L] Leave Service-off
If service is left off why:

This agreement is made into this date and between Ashville, and
hereafter referred to as “Tenant” who is the occupant of the service address listed above.

This agreement is subject to all Ashville Ordinances and Laws now in force or which shall later become in
force and all rules and relations of Ashville. | understand that the utility services are granted solely on the
basis of personal information submitted as part of this agreement and certify that all such information is
correct. | agree that this application for service, when accepted by Ashville, shall form a binding
agreement governing the terms of all Utility Services rendered to me.

Tenant states that he/she has the consent of the owner of the premises and hereby agrees to become
responsible for and to make monthly payments for all utility charges and fees connected therein. Tenant
acknowledges that Ashville may terminate utility services the premises after notice if such services are
not paid for when due and that such services will not be reconnect to premises until the amount due is
paid in full. from | understand and agree to comply with property owner responsibilities and do understand
and agree that any portion of the water, sewer, refuse, and stormwater bills may be assessed onto the
property if left unpaid.

| understand that this application for utility service, when accepted by Ashville, shall form a binding
agreement governing the terms of all utility services rendered to me by Ashville, Ohio.

Tenant / Agent's Signature Print Name Date
Tenant / Agent's Signature Print Name Date
Office Use Only:
Deposit $75.00 L] ves [J No - Must Be Wavied by Owner
o Recorded:
Revised 2/20/13 Print Name Signature
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EXHIBIT 5

CHAPTER 925 Water Regulations

925.01  Definitions. 925.06  Voluntary termination of service.
925.02  Utility service termination policy. 925 07 Hearing procedures.
925.03  Notice procedures. 925.08  Nondiscrimination against consumers.
925.04  Disconnection. 925.09  Additional method of communication under the notice procedures and disconnection.
925.05 Emergencies and repairs.
CROSS REFERENCES
Power to provide and regulate water system - see Ohio R.C. 715.08, 717.01, 743.01 Water pollution - see Ohio R.C. 715.08, 743.25
Compulsory water connections - see Ohio R.C. 729.08, 743.23 Management and control of water works - see Ohio R.C. 735.28 et seq.
Tampering with water hydrants, pipes or melers;: unauthorized connections - see Ohio R.C. 4933.22 Fluoridation - see Ohio R.C. 6111,
Water poliution control - see Ohio R.C. Ch. 6111 Water supply - see OAC 4101:2-51-37

925.01 DEFINITIONS.
The following definions apply whenever said terms appear inthese rules.
@ umer: Any person whois the ulimate user of uiity services provided by the Service Vilage.
(b) Cus[larger‘ Any pevsn(n or entity who enters into a contractual agreement with the Service Village to receive or to pay for utility services provided by the Service Village. Customers may, but need not, be consumers of the services provided under such a
conlractual agreement
(c) Consumer Household: Any service address in which the customer who is contractually liable for utility services fumished to that address does not reside.
(9)  Customer Househokd: Any sevice address i which the customer whois contractually iable for ity services fumished to thet address resides
] Bllg Adfess: Theades t ich hecuslone contacualy e o Wiy srces mished 1 s aress e ilng o h SeiceVikage. i s may, u el th adss  wich s s r e

( ddress: Any. at which utit furishe  conumeror oustoer. Th shuermay inckel th pural, Most senn addresse wl b ndinly elord. Howeve,nsprtment blngs, aparmrt compleses, duplex
aparment, . one eler may suply more ol ot s 1 is a separa thatterm is used herel

(9)  Vilage Admiisirator The Vilage Adrinsralorshal be sneoveredand oo (en good cause is shown) to compromise am adjust bilings: negotiate, defer and cnmprcmsa disputes as to service requirements or payment demands and to cancel
disconnection andor order reconnection. The Administrator shal strive payment, or for payment, in order to pr ity , and shall maintain , without

discrimination. The Vilage Adminisrator shal pvesm al hearings o pursuam tothese ules
925,02 UTILITY SERVICE TERMINATION POLICY.
Uity service to customer or consumer households may be disconnected or terminated (hereinafter “disconnection’) by the Village only for the following reasons:
(a)  Nonpayment;
(b)  Emergencies, repairs and replacement of ines;
(©) At customer request, provided that the sppmva\ of both the customer and consumer of services for that affected by the request i a consumer
(@ i, upon the grounds for and has a good faith befef that, Ohio R.C. 153315 o 453313 v b vokted by use of a jumper or other by-pass mechanism:
(1) Prior to installation of check va\ves or backflow protection; or
(2)  Which results in bypassing and negating such valves or protection.
Whilethe Vilage must alherse sty the requirements of these s, utlly Servce may b terminated immediatey upon that iscovery, wihout nfice o opportuniy for hearing prio to terminaion. However, nsuch circumstances,f a customer o consumer househod
afected by such termination thereafte requesls  hearing, and estabishes that the offending conditon h be reinstated, good behavior, athough the Vilage does not there by waive any right of prosecution
olhenwise granted under the .
(€)  Nonpayment of a ien certfied against the property pursuant to Ohio R.C. 735.29(A).
Except as set forth n (b), (d) and (e) above, disconnections other than those with approval of both the customer and consumer of senvice may not ocour without proper notice and adequate opportunity for hearing before termination. These rules shall be complied
with by all utiity department employees.
No disconnection of service shall occur except after compliance with these rules.
925,03 NOTICE PROCEDURES.
(e Wit o ofproposdscoecton of s for any eson, fhr han oy discanecton wher h cstoerasing o dsconneton s ko th nlycorstumr a e adres, st b st b th Vlag et 14 days, and oo tan 30 days,
prior to the date for proposed disconnection. Notices may that time.  The date of the notice shal be the date of mailing, and a dated copy of any notice sent shall be retained by the
Village. The notice shallinclude:
(1) Identifying information, including the service address to be affected, the account number, the customer's name and ad dress, and the identity and address of the Provider;
(2) The date proposed for disconnection if the account is not paid, or hearing requested, or a separate account established.
(6 Notces shlcleryand consicuously adise any ecint fisher e process . The e shallb iven i taminaton e i ilst frth e procodur orrquestig  hesrg. Ifaherin s equetad, e dscanncton vl ke place
untilthe hearing process is complel
“The notice in the termination leter shall mmae the folowing:
(1) The reason for disconnection or termination of service;
(2)  The front of the envelope shall be stamped or printed i ink:
FINALNOTICE Failire to Pay Wil Resul in Shut-off
(3)  The etter shal also include the folowing statements: You may avoid termination by taking one or more of the folowing actions prior o the scheduled termination date:
A Ifyou personally owe utiity service charges which are past due, you should pay the billin fullor make arrangements to pay which are satsfactory to the Village of Ashll.
By dipu e rosson o th prposed sminan,In wce o,y may et a e  contest eminaton. I earg i requeted bl e schdued ot for taminton tmiraton vl ks plcaunthe hearingproces s
‘complete. If you request a hearing, you have the right this tobring help you at the hearing; and to bring witnesses to testify on your bef
C. If you are a residential user of utlty service t the address to be teminated, and if the customer respansible for paying the utity bill does not v at your address, you may avoid temination by paying a 575 P depﬂsn and agreeing to contract for
your own uiity usage in the future.
1fyou wish to avoid termination, or o request a hearing, or wish a more complete explanation of your hearing rights or your rights to assume responsibilty fo future utiiy charges, you should immediately contact the Ashyile Village:
Adminisrator at the address and telephone number fised on this card betwieen the hours of 8:00 a.m. and 5:00 p.m., Monday, through Friday.
FINAL NOTICE IF YOU HAVE ANY QUESTIONS OR DISPUTES ABOUT THIS BILL, CALL THE VILLAGE OF ASHVILLE.
In the event any senvice address that would be affected by disconnection is a consumer household, notce of disconnection of service, i tis form and manner, must be defivered to each service address so affected, in additon to deivery to the customer household
925,04 DISCONNECTION.
Pursuant o the provisions in Sections 925,02 and 925.03,if water service to @ household is disconnected or terminated. and no hearing has been requested, atthe time of isconnection a “Notic of Termination of Uity Service" il be left on the property by a Vilage of
Ashvile representative. A copy of the Notice is designated hereto as Extibit 3. Ifdisconnection or termination is due to the consumer or customer faiing to prevail in a hearing, the fermination notice willnot be lft at the property and service willony be restored by the
payment due as determined by the hearin
1, after a copy of the Exhibit 3 disconnection nofie s eft on the property in a conspicuous piace (a th front door if possible), the customer or consumer believes a mistake has been made and tha the water senvice should not have been disconnected, the customer or
consumer may contact the Village of Ashvil. After receiving the complain, the Vilage Adminisrator shallreconnect the water service only f helshe believes, afer reasonable inquiry, that a mistake has been made as to the folowing:
(@) The customerlconsumer has not been maled the final termination notice; or

(b) The customericonsumer has arranged a payment plan with the Vil otice.
It case ) sove,valrseiceshal b recomctd and o fnlteminaton ol povded b he customerconsur, 1 1 cse o 5) abov, water senie and a nofice sentto ifthe person fals to
make payment under the akemative payment plan agreed to. I the Vilage Admiistrator been made , that fact shal be [ and the Vil shallaiso

communicateto the customerlconsumer that hefshe has th right to a hearing

925.05 EMERGENCIES AND REPAIRS.

Disconnection of service may occur without prior notice if emergency circumstances involve imminent danger to persons or property, incluing a break in a utfty service ine. Prior notce shallbe given by the Village where utiity service shallbe lost for more than eight hours
as the resul of routne or scheduled maintenance, so that consumers of utity service may plan accordingly. I the loss of ulity senvice resuls from a ulity ine break o other emergency Gircumstances, and is expected to, or does, last for more than four hours,the Vilage

shall by such loss of sevice by asking local media and using public buletin boards o publicize the loss of service, the reason for it, and the expected date and time by which the Village expects to
restore service.

925.06 VOLUNTARY TERMINATION OF SERVICE.

Upon receiving a request reveal that the is diferent rom the bil that account, or if there is other reason to may affect a senvice add d of a household other

tran, o in addon 0, e cusomer's househod, he vmags shal:

(@) Send a copy of any final notce to the service address; and

(6) Send a copy of any customer's voluntary termination of water service notice to the senvice address.
A customer requesting a vokuntary disconnection must complete the form designated as Exfibit
925,07 HEARING PROCEDURES.
Persons who wish to contest a denial of utfly service, or the Vilage's decision as to biling or a proposed disconnecton of utity services (nereater ‘the person') shallbe afforded a due process opportunity to contest the Provider's action or inaction prior to termination of
senvice. Due process opportuniy is the right o a face-to-face meeling wilh the Vilage Administrator, at which time a person may:

(@) Have the assistance of a representative; and

(b May present n d  of vineses forthe vmage consideration.
These persons shall be enitled 3 i order o prepare for the meeting, which right of access ncludes the rightto dbtain copies of documents found therein upon payment of the.
actual cost of copying. The Vilage Adminisrator shall make a writen dsmsm e hearing and et o docon, capy of the decision shall be delivered 10 the person; a copy shall be retained in a special decisions file; and a copy retained in the business.
files kept by the Village relating to any service address affected by the hear

Due racess hearings snau be held wihin a reasonable i afer vema\ or wrmsn hearing requesthasbeen made,bu il no b hld s gl st dey h person anadequateopprtnty o ek assistance o o prepar o th hearing i gh ot porsnls
The sent 1o the person time after the hearing. f a hearing has been requested prior to actual disconnection of service, no disconnection may ocour untilfive days after the hearing ecision is delivered to the

person who request
925.08 uounlscmmmmou AGANST CONSUMERS.
"W senvice s dscomectd, o dsconmectonsproposed, e 00 ctstomers nonpayment of s harges for acansumerhousahol an ol concumer ofultyseves i ok ouseholstall e th gt avoddiscomecton, of oy ecomston, e
consumer pays a §75.00 deposit and assumes wiitlen of fi the household a the Consumer not refieve the customer of contraciual fiabilty for charges incurred.
assumpion obigaton shal eminee upo (o consumers davery ot Vilage o a piiratis canceling that assumption, and the deposit shall be retumed if the consumer makes payment of the consumer's final bil n ful. Ifthe consumer does not pay the i
full s B amount (o1 prton und) wil e e Tom 1o depos and any deposibaance wil b roumed 6 1 carsumer
This section does not apply to any customer congerring any service address in which resides the customer obligated for payment of the account for that However, in
hauseolds willnot be penalized in any way, or denied the benefit of this provision, because the defauling customer's benefited unt might aso beneft from a continuation or restoration of service
The Village shall notrefuse to furish uiity service andlor propose to or disconnect uifty service to any customer or consumer household on account of arrearages ue Village foruiity servies fumished to persons formerly receiving services at the same premises,
provided the customers obligated on that deinquent account do not continue o reside at such premises. Appiicants who are denied utiity service shall be notied of that decision, and the reason for i, by use of the form atiached as Exhibit 2, at the time of the denial. No
consumer of utiity may be denied services because of, or billed for or required to pay for utity services furnished on the account of another ndividua, except o the extent of any assumpion obligation previously assumed by that consumer pursuant to this paragraph,
except that nothing herein affects the rights of the Vilage to e property as provided by law, including but notimited to the procedures of Ohio R C. 735.2()for cerifing past due water bils to the County Auditr or collection
925,09 ADDITIONAL METHOD OF COMMUNICATION UNDER THE NOTICE PROCEDURES AND DISCONNECTION.

(@) Theinvoice generated by the Uiity Information System i recognized as communication under Section 925,03 and 925,04 for Consumers and Customers of our utity services.

(6)  The invoice generated in subsection (2) hereof must contain allinformation required in 925.03 and 925,04 to be used in i of a formal ltter specified in Section 925.03(5), “termination leter”.

h serves more ddress, consumer

To be able to see this section of our codified Ordinance or to use a search feature go to www.ashvilleohio.gov and in the dropdown “Village Government” go to
“Ordinances/Resolution” and click on “Codified Ordinances” and it will open conwaygreene. Follow instructions or go directly to www.conwaygreene.com/ashville.htm

January 2014 14 of 16


http://www.ashvilleohio.gov/
http://www.conwaygreene.com/ashville.htm

Rule Adopted for 2014 Date Printed: 3/4/2014

CHAPTER 935 Backflow Prevention EXHIBIT 6
935.01  Cross-connection control; general policy. 935.02  Definitions. 935.03  Water system.
935.04  Cross-connections prohibited. 935.05  Survey and investigations. 935.06  Where protection is required.
935.07  Type of protection required. 935.08  Backflow prevention devices. 935.09  Installation.
935.10  Inspection and maintenance. 935.11  Booster pumps. 935.12  Violations.
CROSS REFERENCES

Backflow prevention - see OAC Ch. 3745-95
935.01 CROSS-CONNECTION CONTROL; GENERAL POLICY.

(a) Purpose. The purpose of these Rules and Regulations is:

(1) To protect the public potable water supply from contamination or pollution by isolating within the consumer’s water system contaminants or
pollutants which could backflow through the service connection into the public potable water system.

(2) To promote the elimination or control of existing cross-connections, actual or potential, between the public or consumer's potable water system and
nonpotable water systems, plumbing fixtures and sources or systems containing process fluids.

(3)  To provide for the maintenance of a continuing program of cross- connection control which will systematically and effectively prevent the
contamination or pollution of the public and consumer's potable water systems.

(b)  Application. These Rules and Regulations shall apply to all premises served by the public potable water system of the Village of Ashville.

(c) Policy. The Village Administrator or his or her designated representative shall be responsible for the protection of the public potable water system from
contamination due to backflow of contaminants through the water service connection. If, in the judgement of the Village Administrator or his or her designated
representative, an approved backflow prevention device is necessary at the water service connection to any consumer's premises for the safety of the water
system, the Village Administrator or his or her designated representative shall give notice to the consumer to install such approved backflow prevention device
at each service connection to his premises. The consumer shall immediately install such approved device or devices at his own expense, and failure, refusal or
inability on the part of the consumer to install such device or devices immediately shall constitute grounds for discontinuing water service to the premises until
such device or devices have been installed.
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Village of Ashville
Utility
Department

Authority Under
Ohio Revised Code

(ORC) 735

Village Ordinances
Title Three- Utilities

Ashville Vision Statement
Remembering our rural heritage, Ashville will be a vibrant and friendly community,
offering an enhanced quality of life achieved through planning, progress and
collaboration.
It will be a welcoming place where people want to live and businesses prosper.

Village of Ashville

200 East Station Street
Ashville, Ohio 43103

Phone: 740-983-6367
Fax: 740-983-4703
E-mail: ashvilleohio@ashvilleohio.gov
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