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Utility Department 

Customer/Consumer 

Rights & Responsibilities  

 
Utility Purpose Statement 

“Quality of Life” will be enhance by offering 

the best quality of water to our community 

and by ensuring that water is returned to 

Walnut Creek in the best possible condition 

for our environment. 

The Utility Consumer will be treated in a 

“Friendly Manner”. Operations will be done 

in a cost effective way. 

Services will be provided in a manner to 

create a place where people want to live 

and businesses prosper. 
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Origin 
of 

Rights 
 

I. As a utility customer you have certain rights pertaining 
to your utility services. We pledge to honor your rights:  

a) Your right to on-time and accurate service 
b) Your right to quality water that is documented in 

the Consumers Confidence Report (CCR) 
c) Your right to protected water by a “Backflow 

Prevention Program”, Village Codified Ordinance 
Chapter (VCO) 935. A description of the complete 
program can be found on our website 
www.ashvilleohio.gov, by email request at 
ashvilleohio@ashvilleohio.gov  or by calling 
740/983-6367. 

d) Your right to an explanation of the services or 
denial of services provided 

e) Your right to be heard (VCO 925.03 Notice 
Procedures) 
A. Written notice of proposed disconnection of 

service, for any reason other than voluntary 
disconnection where the customer is asking 
for disconnection, and is also the only 
consumer at the address, must be sent by 
the Village at least 14 days, and no more 
than 30 days, prior to the date for proposed 
disconnection.     

f) Your right to a complaint procedure (VCO 925.07 
Hearing Procedures): 
A. Complaint Procedures 
1. Informal Complaints 

(a) If you have a complaint or question 
about your utility service, you should 
first contact the utility clerk. The 
address and phone number for the 
utility clerk are listed on your utility bill. 

http://www.ashvilleohio.gov/
mailto:ashvilleohio@ashvilleohio.gov
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(b) The utility clerk is required to 
investigate every customer complaint 
received, and complaints should be 
resolved within 10 business days. If the 
utility clerk is unable to resolve your 
complaint within ten (10) business days, 
the utility clerk must provide you with a 
status report every five business days 
following the initial period. 

(c) If your complaint is not resolved to your 
satisfaction with the utility clerk, ask to 
speak to the village administrator. This 
will begin the formal complaint 
procedure.  

2. Formal Complaints 
(a) You have the right to file a formal 

complaint with the village administrator. 
(b) The village administrator will investigate 

every customer complaint received and 
complaints should be resolved within an 
additional ten (10) business days. If the 
village administrator is unable to 
resolve your complaint to your 
satisfaction you can appeal to the utility 
committee. 

(c) The utility committee will set a date and 
time for a hearing of your complaint. 

(d) The utility committee will hear the 
complaint. 

(e) The utility committee must provide the 
customer a report on their ruling 
(Approved Utility Committee Minutes).  

3. Customers have the option to represent 
themselves in a formal complaint 
proceeding or hire an attorney. A hearing is 
similar to a court hearing, with a recording 
of the proceedings. 

g) Your right under VCO 925.08 Non-discrimination 
against Consumers.   
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Origin 
of 

Responsibilities 
                                                                     Promise for a Promise 
 

 
II. As a utility customer you have certain responsibilities 

pertaining to your utility services. We are committed 
to providing you utility services when you, the party 
responsible for the utility bill fulfill the following 
obligations: 

a) Make payment of utility bill in full and when due. 

b) Sign a “Utility Payment Agreement” if payment is 
past due, Exhibit 1.  

c) Allow safe access for reading of meters, 
emergencies, repairs and replacement of lines. This 
meter includes but is limited to “Radio Read”, 
“Digital Read” and “Touch Pad”. The customer 

must provide restraint of their pets.  
d) Comply with the” Backflow Prevention Program”, 

Ordinance Chapter 935. A description of the 
complete program can be found on our website 
www.ashvilleohio.gov, by email request at 
ashvilleohio@ashvilleohio.gov or by calling 
740/983-6367. 

e) Obtain approval from the location user for 
voluntary turn off of service. In the event any 
service address that would be affected by owner 
requested disconnection of a consumer household, 
notice of disconnection of service must be 
delivered to each service address so affected. 

f) Ensure that all water is metered. The service 
location is not in violation of Ohio Revised Code 
4933.18 or 4933.19 involving the use of a jumper or 
any by-pass mechanism. This could result in 
service termination. 

http://www.ashvilleohio.gov/
mailto:ashvilleohio@ashvilleohio.gov
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g) Pay all liens certified against the property pursuant 

to Ohio Revised Code 735.29(A). 
h) Ensure your tenant makes a $75.00 deposit and 

signs a contract. 
i) The owner (customer) must pay the utility bill in the 

event your tenant (consumer) is more than two (2) 
months or sixty (60) days behind the amount owed. 
If bill is not paid it will be sent to the County 
Treasurer to be placed on the owner’s Property 
Taxes. Rights of the Village to lien property as 
provided by law, including but not limited to the 
procedures of Ohio Revised Code 735.29(A) for 
certifying past due water bills to the County Auditor 
for collection. 

j) Pay the utility bill when a service location, with one 
tap, is serving multiple households. The Utility 
Department is prohibited from terminating the 
services of any meter serving multiple customers 
(925.08 Non-discrimination against Consumers), the 
village will bill the owner for the services provided. 
As in above section #i. if the utility bill is more than 
two (2) months or 60 days behind the amount owed 
will be sent to the County Treasurer to be placed on 
the owner’s Property Taxes. Rights of the Village to 
lien property as provided by law, including but not 
limited to the procedures of Ohio Revised Code 
735.29(A) for certifying past due water bills to the 
County Auditor for collection. 

Under most circumstances the Responsibilities include an 
appeal process: 

 Appeal to the Utility Department 

 Appeal to the Village Administrator 

 Appeal to the Utility Committee 
 
Form for appeal is Exhibit 2 
Form for Utility Agreement is Exhibit 1 

II. st Common Sources of Leaks 

 
Forms are available on www.ashvilleohio.gov 
200 East Station Street, Ashville, Ohio 43103 
 

III. Most Common Sources of Leaks 

http://www.ashvilleohio.gov/
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IV. Most Common Sources of Water Leaks 
Drip, Drip, Drip 
Leaks from pipes, plumbing fixtures and fittings are a significant 
source of water waste for many households.  Research has shown 
that the typical home can lose 2,000 to 20,000 gallons (7.6 m3 to 76 
m3) of water per year due to leaks. Some leaks are obvious, such as 
dripping faucets and leaking water heaters. Unfortunately, many 
leaks go undetected for years because the source of the leak is not 
visible. 
Do you need to find leaks in your home? Use the helpful 
information below: 

 Whole House Meter Check for Leaks 

The village uses Neptune Meters which have leak detection 
capabilities. 

  
 
 
 
 
 
 
 
 
 
 
 
Off = No leak indicated. Flashing = Intermittent leak indicates that water has been used for at 
least 50 of the 96 15-minute intervals during a 24-hour period. On Continuously = Indicates 
water use for all 96 15-minute intervals during a 24-hour period.  
 

 Toilet Leaks 

Toilets are one the most common sources of leaks in the home, 
and usually go unnoticed because the leaks are often silent and 
out of view.  Several research studies have found 20% to 35% of 
all residential toilets leak to some degree. Large toilet leaks can be 
detected when the valve constantly emits a hissing or gurgling 
sound when the toilet is not in use. 

 Water Supply Line Leaks 

There are sometimes leaks between the meter and the home, in 
the water supply line.  These leaks are often difficult to detect 
because the supply pipe is usually buried at least 3 feet (.91 m) 
below the ground surface. Sometimes the leaking water will travel 
along the pipe, back to the meter. 

  

http://www.home-water-works.org/indoor-use/leaks#toilet
http://www.home-water-works.org/indoor-use/leaks#sply-ln
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 Faucet, Shower, and Tub Leaks 

Faucet leaks are a common occurrence and are generally simple 
to repair.  A faucet dripping slowly at only one drop every two 
seconds will waste more than 1,000 gallons (3.7 m3) per year.   

 Whole House Humidifier Leaks 

 Pool and Fountain Leaks 

A good source of this information and water 
conservation can be found at: 
http://www.home-water-works.org/indoor-use/leaks 

  

IV. GLOSSARY/DEFINITIONS 

Billing Address:  The address at which the customer contractually liable for utility 
services furnished to a service address receives billing from the Village. Billing 
addresses may, but need not, be the address at which said services are received. 

Consumer: Any person who is the ultimate user of utility services provided by the 
Service Village. It can be the owner. It is always the tenant.  

Consumer Household:  Any service address in which the customer who is 
contractually liable for utility services furnished to that address does not reside. 

Customer: Any person or entity who enters into a contractual agreement with the 
Village to receive or to pay for utility services provided by the Village. Customers may 
be the consumer if they reside at the location where the utility service is provided. 
The customer is ultimately always responsible for the utility bill.  

Customer Household:  Any service address in which the customer who is 
contractually liable for utility services furnished to that address resides. 

Deposit: Payment by tenant in advance of utilities being placed under their name.  

Service Address:  Any individual address at which utility services are furnished, a 
consumer and/or customer.  The singular may include the plural.  Most service 
addresses will be individually metered.  However, in apartment buildings, apartment 
complexes, duplex apartments, etc., one meter may supply more than one 
household.  In such circumstances, each individual apartment is a separate service 
address as that term is used herein. 

Village Administrator.  The Village Administrator shall be empowered and required 
(when good cause is shown) to compromise and adjust billings; negotiate, defer and 
compromise disputes as to service requirements or payment demands and to cancel 
disconnection and/or order reconnection.  The Village Administrator shall strive to 
arrange reasonable alternate methods of payment, or reasonable security for 
payment, in order to preserve utility service, and shall maintain residential utility 
service, without discrimination.  The Village Administrator shall preside at hearings 
held pursuant to these rules. 

      

 
  

http://www.home-water-works.org/
http://www.home-water-works.org/indoor-use/leaks#fct-etc
http://www.home-water-works.org/indoor-use/leaks#humid
http://www.home-water-works.org/indoor-use/leaks#pool
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EXHIBIT 2 
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EXHIBIT 5 
CHAPTER 925 Water Regulations 

   925.01     Definitions.                925.06     Voluntary termination of service.   
  925.02     Utility service termination policy.        925.07     Hearing procedures. 
  925.03     Notice procedures.               925.08     Nondiscrimination against consumers.   
  925.04     Disconnection.               925.09     Additional method of communication under the notice procedures and disconnection.   

925.05     Emergencies and repairs.      
CROSS REFERENCES   
Power to provide and regulate water system - see Ohio R.C. 715.08, 717.01, 743.01                                        Water pollution - see Ohio R.C. 715.08, 743.25   
Compulsory water connections - see Ohio R.C. 729.06, 743.23     Management and control of water works - see Ohio R.C. 735.28 et seq.   
Tampering with water hydrants, pipes or meters; unauthorized connections - see Ohio R.C. 4933.22   Fluoridation - see Ohio R.C. 6111.13   
Water pollution control - see Ohio R.C. Ch. 6111     Water supply – see OAC 4101:2-51-37  

925.01  DEFINITIONS.   

The following definitions apply whenever said terms appear in these rules. 

      (a) Consumer:  Any person who is the ultimate user of utility services provided by the Service Village.  

      (b) Customer:  Any person or entity who enters into a contractual agreement with the Service Village to receive or to pay for utility services provided by the Service Village.  Customers may, but need not, be consumers of the services provided under such a 
contractual agreement. 

      (c)    Consumer Household:  Any service address in which the customer who is contractually liable for utility services furnished to that address does not reside. 

      (d)     Customer Household:  Any service address in which the customer who is  contractually liable for utility services furnished to that address resides. 

      (e)     Billing Address:  The address at which the customer contractually liable for utility services furnished to a service address receives billing from the Service Village.  Billing addresses may, but need not, be the address at which said services are received. 

      (f)      Service Address:  Any individual address at which utility services are furnished a consumer or customer.  The singular may include the plural.  Most service addresses will be individually metered.  However, in apartment buildings, apartment complexes, duplex 
apartments, etc., one meter may supply more than one household.  In such circumstances, each individual apartment is a separate service address as that term is used herein. 

      (g)     Village Administrator.  The Village Administrator shall be empowered and required (when good cause is shown) to compromise and adjust billings; negotiate, defer and compromise disputes as to service requirements or payment demands and to cancel 
disconnection and/or order reconnection.  The Village Administrator shall strive to arrange reasonable alternate methods of payment, or reasonable security for payment, in order  to preserve utility service, and shall maintain residential utility service, without 
discrimination.  The Village Administrator shall preside at hearings held pursuant to these rules. 

925.02  UTILITY SERVICE TERMINATION POLICY.   

Utility service to customer or consumer households may be disconnected or terminated (hereinafter “disconnection”) by the Vil lage only for the following reasons: 

(a) Nonpayment; 

(b)    Emergencies, repairs and replacement of lines; 

(c)      At customer request, provided that the approval of both the customer and consumer of services for that service address is necessary if any service address affected by the request is a consumer. 

(d)      If, upon physical examination, the Village obtains reasonable grounds for and has a good faith belief that, Ohio R.C. 4933.18 or 4933.19 have been violated by use of a jumper or other by-pass mechanism: 

(1)     Prior to installation of check valves or backflow protection; or 

(2)     Which results in bypassing and negating such valves or protection. 

While the Village must otherwise satisfy the requirements of these rules, utility service may be terminated immediately upon that discovery, without notice or opportunity for hearing prior to termination.  However, in such circumstances, if a customer or consumer household 
affected by such termination thereafter requests a hearing, and establishes that the offending condition has been remedied, utility service will be reinstated, conditioned on continuing good behavior, although the Village does not thereby waive any right of prosecution 
otherwise granted under the law. 

(e) Nonpayment of a lien certified against the property pursuant to Ohio R.C. 735.29(A). 

Except as set forth in (b), (d) and (e) above, disconnections other than those with approval of both the customer and consumer of service may not occur without proper notice and adequate opportunity for hearing before termination.  These rules shall be complied 
with by all utility department employees. 

                                                      No disconnection of service shall occur except after compliance with these rules.  

925.03  NOTICE PROCEDURES.   

(a) Written notice of proposed disconnection of service, for any reason, other than voluntary disconnection where the customer asking for disconnection is also the only consumer at the address, must be sent by the Village at least 14 days, and no more than 30 days, 
prior to the date for proposed disconnection.  Notices may be mailed with first class postage prepaid to reasonably assure delivery wi thin that time.  The date of the notice shall be the date of mailing, and a dated copy of any notice sent shall be retained by the 
Village.  The notice shall include: 

(1)     Identifying information, including the service address to be affected, the account number, the customer’s name and ad dress, and the identity and address of the Provider; 

(2)     The date proposed for disconnection if the account is not paid, or hearing requested, or a separate account established.  

      (b) Notices shall clearly and conspicuously advise any recipient of his/her due process rights.  The notice shall be given in a t ermination letter which will set forth the procedure for requesting a hearing.  If a hearing is requested, the disconnection will not take place 
until the hearing process is completed. 

      The notice in the termination letter shall include the following: 

(1) The reason for disconnection or termination of service; 

(2)     The front of the envelope shall be stamped or printed in ink: 

                           FINAL NOTICE                                            Failure to Pay Will                                                            Result in Shut-off 

(3)  The letter shall also include the following statements:  You may avoid termination by taking one or more of the following act ions prior to the scheduled termination date: 

A.       If you personally owe utility service charges which are past due, you should pay the bill in full or make arrangements to pay which are satisfactory to the Village of  Ashville. 

B.       If you dispute the reason for the proposed termination, in whole or part, you may request a hearing to contest termination.  If a hearing is requested before the scheduled date for termination, termination will not take place until the hearing process is 
complete.  If you request a hearing, you have the right to examine records concerning this service address; to bring a representative to help you at the hearing; and to bring witnesses to testify on your behalf;  or  

C. If you are a residential user of utility service at the address to be terminated, and if the customer responsible for paying the utility bill does not live at your address, you may avoid termination by paying a $75.00 deposit and agreeing to contract for 
your own utility usage in the future. 

  If you wish to avoid termination, or to request a hearing, or wish a more complete explanation of your hearing  rights or your rights to assume responsibility for future utility charges, you should immediately contact the Ashville Villag e    

  Administrator at the address and telephone number listed on this card between the hours of 8:00 a.m. and 5:00 p.m., Monday,  through Friday. 

                            FINAL NOTICE          IF YOU HAVE ANY QUESTIONS OR DISPUTES ABOUT THIS BILL, CALL THE VILLAGE OF ASHVILLE. 

In the event any service address that would be affected by disconnection is a consumer household, notice of disconnection of service, in this form and manner, must be delivered to each service address so affected, in addition to d elivery to the customer household. 

925.04   DISCONNECTION.   

Pursuant to the provisions in Sections 925.02 and 925.03, if water service to a household is disconnected or terminated, and no hearing has been requested, at the time of disconnection a “Notice of Termination of Utility Service” will be left on the property by a Village of 
Ashville representative.  A copy of the Notice is designated hereto as Exhibit 3.  If disconnection or termination is due to the consumer or customer failing to prevail in a hearing, the termination notice will not be left at the property and service will only be restored by the 
payment due as determined by the hearing. 

If, after a copy of the Exhibit 3 disconnection notice is left on the property in a conspicuous place (at the front door if possible), the customer or consumer believes a mistake has been made and that the water service should not have been disconnected, the customer or 
consumer may contact the Village of Ashville.  After receiving the complaint, the Village Administrator shall reconnect the water service only if he/she believes, after reasonable inquiry, that a mistake has been made as to the following: 

        (a)     The customer/consumer has not been mailed the final termination notice; or 

        (b)     The customer/consumer has arranged a payment plan with the Village Administrator which superseded the final termination notice. 

In the case of (a) above, water service shall be reconnected and the final termination notice provided to the customer/consumer.  In  the case of (b) above, water service shall be reconnected and a final termination notice sent to the customer/consumer if the person fails to 
make payment under the alternative payment plan agreed to.  If the Village Administrator determines that a mistake has not been made as to the disconnection, that fact shall be communicated to the customer/consumer, and the Village Administrator shall also 
communicate to the customer/consumer that he/she has the right to a hearing. 

925.05  EMERGENCIES AND REPAIRS.   

Disconnection of service may occur without prior notice if emergency circumstances involve imminent danger to persons or property, including a break in a utility service line.  Prior notice shall be given by the Village where utility service shall be lost for more than eight hours 
as the result of routine or scheduled maintenance, so that consumers of utility service may plan accordingly.  If the loss of utility service results from a utility line break or other emergency circumstances, and is expected to, or does, last for more than four hours, the Village 
shall make reasonable attempts to give notice to service addresses affected by such loss of service by asking local media and using public bulletin boards to publicize the loss of service, the reason for it, and the expected date and time by which the Village expects to 
restore service. 

925.06  VOLUNTARY TERMINATION OF SERVICE.   

Upon receiving a request for voluntary disconnection, if the Village’s records reveal that the service address is different from the billing address for that account, or if there is other reason to believe disconnection may affect a service address compr ised of a household other 
than, or in addition to, the customer’s household, the Village shall: 

       (a)     Send a copy of any final notice to the service address; and 

       (b)     Send a copy of any customer’s voluntary termination of water service notice to the service address. 

A customer requesting a voluntary disconnection must complete the form designated as Exhibit 1.   

925.07  HEARING PROCEDURES.   

Persons who wish to contest a denial of utility service, or the Village’s decision as to billing or a p roposed disconnection of utility services (hereafter “the person”) shall be afforded a due process opportunity to contest the Provider’s action or inaction prior to termination of 
service.  Due process opportunity is the right to a face-to-face meeting with the Village Administrator, at which time a person may: 

        (a)     Have the assistance of a representative; and 

        (b)     May present documentary and/or oral information and/or the testimony of witnesses for the Village Administrator’s consideration. 

These persons shall be entitled to reasonable access to the Village’s business records concerning the affected service address in order to prepare for the meeting, which right of access includes the right to obtain copies of documents found therein upon payment of the 
actual cost of copying.  The Village Administrator shall make a written decision after the hearing and the reasons for the decision.  A copy of the decision shall be delivered to the person; a copy shall be retained in a special decisions file; and a copy retained in the business 
files kept by the Village relating to any service address affected by the hearing. 

Due process hearings shall be held within a reasonable time after a verbal or written hearing request has been made, but will not be held so quickly as to deny the person an adequate opportunity to seek assistance or to prepare for the hearing, in light  of the person’s 
circumstances.  The hearing decision shall be sent to the person within a reasonable time after the hearing.  If a hearing has been requested prior to actual disconnection of service, no disconnection may occur until five days after the hearing decision is delivered to the 
person who requested the hearing. 

925.08  NONDISCRIMINATION AGAINST CONSUMERS.   

If service is disconnected, or if disconnection is proposed, due to a customer’s nonpayment of service charges for a consumer household, an adult consumer of utility services in said household shall have the right to avoid disconnection, or obtain reconnection, if the 
consumer pays a $75.00 deposit and assumes written responsibility for timely payment of future charges for service provided the household at the service address.  Consumer assumption does not relieve the customer of contractual liability for charges incurred.  The 
assumption obligation shall terminate upon the consumer’s delivery to the Village of a written notice canceling that assumption, and the deposit shall be returned if the consumer makes payment of the consumer’s final bill in full.  If the consumer d oes not pay the final bill in 
full, said final bill amount (or portion unpaid) will be deducted from the deposit and any deposit balance will be returned to the consumer. 

This section does not apply to any customer concerning any service address in which resides the customer obligated for payment of the account for that service address.   However, in circumstances in which one meter serves more than one service address, consumer 
households will not be penalized in any way, or denied the benefit of this provision, because the defaulting customer’s benefited unit might also benefit from a continuation or restoration of service.  

The Village shall not refuse to furnish utility service and/or propose to or disconnect utility service to any customer or consumer household on account of arrearages due Village for utility services furnished to persons formerly receiving services at the same premises, 
provided the customers obligated on that delinquent account do not continue to reside at such premises.  Applicants who are denied utility service shall be notified of that decision, and the reason for it, by use of the form attached as Exhibit 2, at the time of the denial.  No 
consumer of utility may be denied services because of, or billed for or required to pay for utility services furnished on the account of another individual, except to the extent of any assumption obligation previously assumed by that consumer pursuant to this paragraph, 
except that nothing herein affects the rights of the Village to lien property as provided by law, including but not limited to the procedures of Ohio R.C. 735.29(A) for certifying past due water bills to the County Auditor for collection. 

 925.09  ADDITIONAL METHOD OF COMMUNICATION UNDER THE NOTICE PROCEDURES AND DISCONNECTION.   
        (a)     The invoice generated by the Utility Information System is recognized as communication under Section 925.03 and 925.04 for Consumers and Customers of our utility services. 
        (b)     The invoice generated in subsection (a) hereof must contain all information required in 925.03 and 925.04 to be used in lieu of a formal letter specified in Section 925.03(b), “termination letter”.   

 
To be able to see this section of our codified Ordinance or to use a search feature go to www.ashvilleohio.gov and in the dropdown “Village Government” go to 
“Ordinances/Resolution” and click on “Codified Ordinances” and it will open conwaygreene. Follow instructions or go directly to www.conwaygreene.com/ashville.htm  

 

http://www.ashvilleohio.gov/
http://www.conwaygreene.com/ashville.htm
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CHAPTER 935 Backflow Prevention 
935.01      Cross-connection control; general policy. 935.02      Definitions.  935.03      Water system. 
935.04      Cross-connections prohibited. 935.05      Survey and investigations.  935.06      Where protection is required. 
935.07      Type of protection required.  935.08      Backflow prevention devices. 935.09      Installation.  
935.10      Inspection and maintenance.  935.11      Booster pumps.  935.12      Violations. 

CROSS REFERENCES 
Backflow prevention - see OAC Ch. 3745-95 

935.01  CROSS-CONNECTION CONTROL; GENERAL POLICY.  
     (a)     Purpose. The purpose of these Rules and Regulations is:  
          (1)     To protect the public potable water supply from contamination or pollution by isolating within the consumer's water system contaminants or 
pollutants which could backflow through the service connection into the public potable water system.  
          (2)     To promote the elimination or control of existing cross-connections, actual or potential, between the public or consumer's potable water system and 
nonpotable water systems, plumbing fixtures and sources or systems containing process fluids.  
          (3)     To provide for the maintenance of a continuing program of cross- connection control which will systematically and effectively prevent the 
contamination or pollution of the public and consumer's potable water systems.  
     (b)     Application. These Rules and Regulations shall apply to all premises served by the public potable water system of the Village of Ashville.  
     (c)     Policy. The Village Administrator or his or her designated representative shall be responsible for the protection of the public potable water system from 
contamination due to backflow of contaminants through the water service connection. If, in the judgement of the Village Administrator or his or her designated 
representative, an approved backflow prevention device is necessary at the water service connection to any consumer's premises for the safety of the water 
system, the Village Administrator or his or her designated representative shall give notice to the consumer to install such approved backflow prevention device 
at each service connection to his premises. The consumer shall immediately install such approved device or devices at his own expense, and failure, refusal or 
inability on the part of the consumer to install such device or devices immediately shall constitute grounds for discontinuing water service to the premises until 
such device or devices have been installed.  
(Ord. 96-08. Passed 5-6-96.) 
935.02  DEFINITIONS.  
     (a)     The following definitions shall apply in the interpretation and enforcement of these rules and regulations:  
          (1)     "Air gap separation" means the unobstructed vertical distance through the free atmosphere between the lowest opening  from any pipe or faucet supplying water to a tank, plumbing fixture, or other device and the flood level rim of the receptacle.  
          (2)     "Approved" means that a backflow prevention device or method has been accepted by the supplier of water and the director as suitable for the proposed use.  
          (3)     "Auxiliary water system" means any water system on or available to the premises other than the public water system and includes the water supplied by the system. These auxiliary water systems may include water from another supplier's public water system; or water from a source such as wells, lakes, or streams; or process fluids; or used water. They may be polluted 
or contaminated or objectionable or constitute a water source or system over which the supplier of water does not have control.  
          (4)     "Backflow" means the flow of water or other liquids, mixtures, or substances into the distributing pipes of a potable  water supply from any source other than the intended source of the potable water supply.  
          (5)     "Backflow prevention device" means any device, method, or type of construction intended to prevent backflow into a po table water system.  
          (6)     "Consumer" means the owner or person in control of any premises supplied by or in any manner connected to a public water system.  
          (7)     "Consumer's water system" means any water system, located on the consumer's premises, supplied by or in any manner connected to a public water system. A household plumbing system is considered to be a consumer's water system.  
          (8)     "Contamination" means an impairment of the quality of the water by sewage or process fluid or waste to a degree which  could create an actual hazard to the public health through poisoning or through spread of disease by exposure.  
          (9)     "Cross-connection" means any arrangement whereby backflow can occur.  
          (10)     "Degree of hazard" is a term derived from an evaluation of the potential risk to health and the adve rse effect upon the potable water system.  
          (11)     "Director" means the director of the Ohio Environmental Protection Agency or his duly authorized representative.  
          (12)     "Double check valve assembly" means an assembly composed of two single, independently acting, check valves including tightly closing shutoff valves located at each end of the assembly an d suitable connections for testing the water-tightness of each check valve.  
          (13)     "Health hazard" means any condition, device, or practice in a water system or its operation that creates, or may create, a danger to the health and well - being of users. The word "severe" as used to qualify "health hazard" means a hazard to the health of the user that could reas onably be expected to result in significant morbidity or death.  
          (14)     "Interchangeable connection" means an arrangement or device that will allow alternate but not simultaneous use of tw o sources of water.  
          (15)     "Non-potable water" means water not safe for drinking, personal, or culinary use.  
          (16)     "Person" means the state, any political subdivision, public or private corporation, individual, partnership, or othe r legal entity.  
          (17)     "Pollution" means the presence in water of any foreign substance that tends to degrade its quality so as to constitu te a hazard or impair the usefulness or quality of the water to a degree which does not create an actual hazard to the public health but which does adversely and unreasonably affect such waters for domestic use.  
          (18)     "Potable water" means water which is satisfactory for drinking, culinary, and domestic purposes and meets the requirements of the Ohio Environmental Protection Agency.  
          (19)     "Process fluids" means any fluid or solution which may be chemically, biologically or otherwise contaminated or polluted in a form or concentration such as would constitute a health, pollutional, or system hazard if introduced into the public or a potable consumer's water system. This includes, but is not limited to:  
               A.     Polluted or contaminated waters;  B.     Process waters;   C.     Used waters originating from the public water system which may have deteriorated in sanitary quality; 
               D.     Cooling waters;   E.      Contaminated natural waters taken from wells, lakes, streams, or irrigation systems; F.      Chemicals in solution or suspension; 
               G.      Oils, gases, acids, alkalis, and other liquid and gaseous fluids used in industrial or other processes, or for fire fighting purposes. 
          (20)     "Public water system" has the meaning ascribed to such term in Sections 6109.01 and 6109.02 of the Ohio Revised Code.  
          (21)     "Reduced pressure principle backflow prevention device" means a device containing a minimum of two independently act ing check valves together with an automatically operated pressure differential relief valve located between two check valves. During normal flow and at the cessation of normal flow, the pressure between these two checks shall be less than the 
supply pressure. In case of leakage of either check valve, the differential relief valve, by discharging to the atmosphere, shall operate to maintain the pressure between the check valves at less than the supply pressure. The unit must include tightly clos ing shutoff valves located at each end of the device, and each device shall be fitted with properly located test cocks.  
          (22)     "Service connection" means the terminal end of a service line from the public water system. If a meter is installed at the end of the service, then the service connection means the downstream end of the meter.  
          (23)     "Supplier of water" means the owner or operator of a public water system.  
          (24)     "System hazard" means a condition posing an actual or potential threat of damage to the physical properties of the p ublic water system or a potable consumer's water system.  
          (25)     "Pollutional hazard" means a condition through which an aesthetically objectionable or degrading material not dangerous to health may enter the public water system or a potable consumer's water system.  
          (26)     "Used water" means any water supplied by a supplier of water from a public water system to a consumer's water system after it has passed through the service connection and is no longer under the control of the supplier.  
935.03  WATER SYSTEM.  
     (a)     The water system shall be considered as made up of two parts: the public potable water system and the consumer's water system.  
     (b)     The public potable water system shall consist of the source facilities and the distribution system, and shall include  all those facilities of the potable water system under the control of the Village Administrator or his or her designated representative up to the point where the consumer's water system begins.  
     (c)     The source shall include all components of the facilities utilized in the production, treatment, storage and delivery of water to the public distribution system.  
     (d)     The public distribution system shall include the network of conduits used for delivery of water from the source to the consumer's water system.  
      (e)     The consumer's water system shall include those parts of the facilities beyond the service connection which are utilized in conveying water from the public distribution system to points of use.  
935.04  CROSS-CONNECTIONS PROHIBITED.  
     (a)     No water service connection shall be installed or maintained to any premises where actual or potential cross -connections to the public potable or consumer's water system may exist unless such actual or potential cross-connections are abated or controlled to the satisfaction of the Village Administrator or his or her designated representative.  
      (b)     No connection shall be installed or maintained whereby water from an auxiliary water system may enter a public potable or consumer's water system unless such auxiliary water system and the method of connection and use of such system shall have been approved by the Village Administrator or his or her designated representative and by the Director of the Ohio 
Environmental Protection Agency as required by Section 6109.13 of the Ohio Revised Code.  
935.05  SURVEY AND INVESTIGATIONS.  
     (a)     The consumer's premises shall be open at all reasonable times to the Village Administrator or his or her designated representative, for the conducting of surveys and investigations of water use practices within the consumer's premises to determine whether there are actual or potential cross-connections to the consumer's water system through which contaminants or 
pollutants could backflow into the public potable water system.  
      (b)     On request by the Village Administrator or his or her designated representative, the consumer shall furnish information on water use practices within his premises.  
      (c)     It shall be the responsibility of the water consumer to conduct periodic surveys of water use practices on his premises to determine whether there are actual or potential cross- connections in his water system through which contaminants or pollutants could backflow into his or the public potable water system.  
935.06  WHERE PROTECTION IS REQUIRED.  
     (a)     An approved backflow prevention device shall be installed on each service line to a consumer's water system serving p remises, where in the judgement of the Village Administrator or his or her designated representative or the Director, actual or potential hazards to the public potable water system exist.  
     (b)     An approved backflow prevention device shall be installed on each service line to a consumer's water system serving p remises where the following conditions exist:  
          (1)     Premises having an auxiliary water system, unless such auxiliary system is accepted as an additional source by the Vi llage Administrator or his or her designated representative and the source is approved by the Director of the Ohio Environmental Protection Agency;  
          (2)     Premises on which any substance is handled in such a fashion as to create an actual or potential hazard to the public  potable water system. This shall include premises having sources or systems containing process fluids or waters originating from the public potable water system which are no longer under the sanitary control of the Vi llage Administrator or his or her 
designated representative;  
          (3)     Premises having internal cross-connections that, in the judgement of the  Village Administrator or his or her designated representative, are not correctable, or intricate plumbing arrangements which make it impractical to determine whether or not cross-connections exist;  
          (4)     Premises where, because of security requirements or other prohibitions or restrictions, it is impossible or impractical to make a complete cross- connection survey;  
          (5)     Premises having a repeated history of cross-connections being established or re-established;  
          (6)     Others specified by the Village Administrator or his or her designated representative or the Director.  
      (c)     An approved backflow prevention device shall be installed on each service line to a consumer's water system serving, but not necessarily limited to, the following types of facilities unless the Village Administrator  or his or her designated representative or the Director determines that no actual or potential hazard to the public potable water system exists:  
          (1)     Hospitals, mortuaries, clinics, nursing homes;             (2)     Laboratories; (3)     Piers, docks, waterfront facilities;  (4)     Sewage treatment plants, sewage pumping stations or storm water pumping stations;  
          (5)     Food or beverage processing plants;   (6)     Chemical plants; (7)     Metal plating industries;   (8)     Petroleum processing or storage plants;  
          (9)     Radioactive material processing plants or nuclear reactors;   (10)     Car washes; 11)     Others specified by the Village Administrator or his or her designated representative or the Director.   
      (d)     An approved backflow prevention device shall be installed at any point of connection between the public potable or co nsumer's water system and an auxiliary water system, unless such auxiliary system is accepted as an additional source by the Village Administrator or his or her designated representative and the source is approved by the Director of the Ohio 
Environmental Protection Agency.  
935.07  TYPE OF PROTECTION REQUIRED.  
     (a)     The type of protection required under Sections 935.06(a), (b) and (c) of these regulations shall depend on the degree  of hazard which exists as follows:  
          (1)     An approved air gap separation shall be installed where the public potable water system may be contaminated with substances that could cause a severe health hazard;  
          (2)     An approved air gap separation or an approved reduced pressure principle backflow prevention device shall be installed where the public potable water system may be contaminated with any substance that could cause a system or health hazard ;  
          (3)     An approved air gap separation or an approved reduced pressure principle backflow prevention device or an approved double check valve assembly shall be installed where the public potable water system may be polluted with substances tha t could cause a pollutional hazard not dangerous to health.  
      (b)     The type of protection required under Section 935.06(d) of these regulations shall be an approved air gap separation or an approved interchangeable connection.  
      (c)     Where an auxiliary water system is used as a secondary source or water for a fire protection system, the provisions o f subsection (b) hereof for an approved air gap separation or an approved interchangeable connection may not be required, provided:  
          (1)     At premises where the auxiliary water system may be contaminated with substances that could cause a system or health hazard, the public or consumer's potable water system shall be protected against backflow by installation of an approved reduced pres sure principle backflow prevention device;  
          (2)     At all other premises, the public or consumer's potable water system shall be protected against backflow by installation of either an approved reduced pressure principle backflow prevention device or an approved double check valve assembly;  
          (3)     The public or consumer's potable water system shall be the primary source of water for the fire protection system;  
          (4)     The fire protection system shall be normally filled with water from the public or consumer's potable water system;  
          (5)     The water in the fire protection system shall be used for fire protection only, with no regular use of water from the fire protection system downstream from the approved backflow prevention device;  
          (6)     The water in the fire protection system shall contain no additives.  
               (Ord. 96-08. Passed 5-6-96.) 
 935.08  BACKFLOW PREVENTION DEVICES.  
     (a)     Any backflow prevention device required by these rules and regulations shall be of a model or construction approved b y the Village Administrator or his or her designated representative and the Director and shall comply with the following:  
          (1)     An air gap separation, to be approved, shall be at least twice the diameter of the supply pipe, measured vertically a bove the top rim of the vessel, but in no case less than one inch.  
          (2)     A double check valve assembly or a reduced pressure principle backflow prevention device shall be approved by the Vil lage Administrator or his or her designated representative, and shall appear on the current list of approved backflow  prevention devices of the Ohio Environmental Protection Agency.  
          (3)     An interchangeable connection, to be approved, shall be either a swing type connector or a four -way valve of the lubricated plug type that operates through a mechanism which unseats the plug, turns it ninety degrees and reseats the plug. Four-way valves shall not be used as stop valves but must have separate  stop valves on each pipe connected to the valve. The 
telltale port on the four-way valve shall have no piping connected and the threads or flange on this port shall be destroyed so that a connection cannot be made.  
      (b)     Existing backflow prevention devices approved by the Village Administrator or his or her designated representative or  the Director of the Ohio Environmental Protection Agency at the time of installation and properly maintained shall, except for inspection, testing and maintenance requirements, be excluded from the requirement of subsection (a) hereof providing the Village 
Administrator or his or her designated representative is assured that they will satisfactorily protect the public potable water system. Whenever the existing device is moved from the present location or requires more than minimum maintenance or when the Village Administrator or his or her designated representative finds that the maintenance of the device constitutes a hazard to 
health, the device shall be replaced by the backflow prevention device meeting the requirements of these regulations.  
935.09  INSTALLATION.  
     (a)     Backflow prevention devices required by these rules and regulations shall be installed at a location and in a manner approved by and at the expense of the water consumer. In addition, any backflow prevention device required by Section 935.07(b) and (c) of these regulations shall be installed at a location and in a manner approved by the Director of the Ohio Environmental 
Protection Agency as required by Section 6109.13 of the Ohio Revised Code.  
      (b)     Backflow prevention devices installed on the service line to a consumer's water system shall be located on the consumer's side of the water meter, as close to the meter as is reasonably practical, and prior to any other connection.  
      (c)     Pits or vaults shall be of water-tight construction, be so located and constructed as to prevent flooding and shall be maintained free from standing water by means of either a sump and pump or a suitable drain. Such sump pump or drain shall not connect to a sanitary sewer nor permit flooding of the pit or vault by reverse flow from its point of discharge. An access ladde r 
and adequate natural or artificial lighting shall be provided to permit maintenance, inspection and testing of the backflow prevention device.  
      (d)     Reduced pressure principle backflow prevention devices must be installed above ground level or floor level, whichever is higher.  
 935.10  INSPECTION AND MAINTENANCE.  
     (a)     It shall be the duty of the consumer at any premises on which backflow prevention devices required by these regulatio ns are installed to have inspections, tests, and overhauls made in accordance with the following schedule, or more often where inspections indicate a need:  
          (1)     Air gap separations shall be inspected at the time of installation and at least every twelve months thereafter;  
          (2)     Double check valve assemblies shall be inspected and tested for tightness at the time of installation and at least every twelve months thereafter.  
               They shall be dismantled, inspected internally, cleaned and repaired whenever needed and at least every  thirty months.  
          (3)     Reduced pressure principle backflow prevention devices shall be inspected and tested for tightness at the time of installation and at least every twelve months thereafter.  
               They shall be dismantled, inspected internally, cleaned and repaired whenever needed and at least every five years.  
          (4)     Interchangeable connections shall be inspected at the time of installation and at least every twelve months thereafte r.  
      (b)     Inspections, tests, and overhauls of backflow prevention devices shall be made at the expense of the water consumer and shall be performed by the  Village Administrator or his or her designated representative or a person approved by the Village Administrator or his or her  designated representative as qualified to inspect, test and overhaul backflow prevention devices.  
      (c)     Whenever backflow prevention devices required by these regulations are found to be defective, they shall be repaired,  overhauled or replaced at the expense of the consumer without delay.  
      (d)     The water consumer must maintain a complete record of each backflow prevention device from purchase to retirement. Th is shall include a comprehensive listing that includes a record of all tests, inspections, repairs and overhauls. Records of inspections, tests, repairs and overhaul shall be submitted to the Village Administrator or his or her designated representative.  
      (e)     Backflow prevention devices shall not be bypassed, made inoperative, removed or otherwise made ineffective without specific authorization by the Village Administrator or his or her designated representative.  
935.11  BOOSTER PUMPS.  
     (a)     Where a booster pump has been installed on the service line to or within any premises, such pump shall be equipped with a low pressure cut-off device designed to shut-off the booster pump when the pressure in the service line on the suction side of the pump drops to ten pounds per square inch gauge or less.  
      (b)     It shall be the duty of the water consumer to maintain the low pressure cut-off device in proper working order and to certify to the Village Administrator or his or her designated representative, at least once a year, that the device is operating properly.  
935.12  VIOLATIONS.  
     (a)     The Village Administrator or his or her designated representative shall deny or discontinue, after reasonable notice to the occupants thereof, the water service to any premises wherein any backflow prevention device required by these regulations is not installed, tested and maintained in a manner acceptable to the Village Administrator or his or her designated 
representative, or if it is found that the backflow prevention device has been removed or by- passed, or if an unprotected cross-connection exists on the premises, or if a low pressure cut-off required by these regulations is not installed and maintained in working order.  
      (b)     Water service to such premises shall not be restored until the consumer has corrected or eliminated such conditions or defects in conformance with these regulations and to the satisfaction of the Village Administrator  or his or her designated representative.  
(Ord. 96-08. Passed 5-6-96.) 

To be able to see this section of our codified Ordinance or to use a search feature go to www.ashvilleohio.gov and in the dropdown “Village Government” go to 
“Ordinances/Resolution” and click on “Codified Ordinances” and it will open conwaygreene. Follow instructions or go directly to www.conwaygreene.com/ashville.htm  
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